
 
Flex Membrane International Corp. 2670 Leiscz’s Bridge Road, Suite 400, Leesport, PA 19533 Phone 610-916-9500 Fax: 610-916-9501 
 
July 23, 2020                                  Sent via: email 
 
Mr. Titus Detwiler 
Detwiler Roofing, LLC 
1578 Main Street 
East Earl, PA 17519 
 
Re: Approved Applicator Letter Flex Roof Systems 
 
 

Dear Mr. Detwiler: 
 

This letter is written confirmation that Flex Membrane International Corp., the manufacturer of Flex 
Thermoplastic Single Ply and Multi-Ply Roofing Systems, has a contractor acceptance policy that 
provides for the issuance of a roof warranty to commercial roof contractors who have exhibited financial 
and installation ability required to install Flex’s Roofing Systems.  Flex Membrane International Corp. 
welcomes Detwiler Roofing, LLC of East Earl, PA  as an authorized and approved applicator of Flex 
Roofing Systems.  
 

Flex Roofing Systems are installed in the manner of standard thermoplastic roof assemblies which follow 
the National Roofing Contractors Association guidelines for thermoplastic installation and flashing 
details.  Flex through direct and agency representation, provides start-up assistance and periodic 
instruction and inspection service to insure that the contractor is given sufficient direction and hands on 
expertise to successfully complete his contract.  The contractor must coordinate the project start-up with 
Flex’s Technical Service Department at least ten (10) business days prior to the beginning of the Flex 
Roofing System Application.  It should be noted that acceptance of the deck’s surface and structural 
integrity are the responsibility of the roofing contractor.  Flex provides the Contractor with a Request for 
Flex Guarantee form, which must be received by Flex Technical Services prior to project start-up.  If this 
document is not received by start date, a Material Only Warranty will be applicable.  Provided that all 
installation details have been completed to the specifier’s requirements and in accordance with Flex’s 
current specifications and details, whichever is more stringent, a warranty will be issued. 
 

Flex Membrane International Corp. would like to formally thank you for your interest in Flex 
Thermoplastic Roofing Systems.  Based on this approval, it is anticipated that the contractor will support 
and promote Flex products.  Failure to do so will result in discontinuance of your approval status.  Also, 
upon 6 months of inactivity or in the event of poor workmanship the effect of this approval will expire.  
Please feel secure in the knowledge that Flex and our representative will give our best effort to see that 
the installation is completed in the most efficient and secure method.  If we can be of further assistance, 
please feel free to contact us at 800-969-0108. 
 

Sincerely, 
FLEX MEMBRANE INTERNATIONAL CORP. 
 

 
 
 
Michael Giangiacomo, RRO, CDT 
Technical Services Manager  
 
CC: John L. Doyle (President) 

Michael 
Giangiacomo
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